
Be 100% ready for your interview

The idea of an interview can be intimidating but with the right 
guidance, you can go in fully prepared.

The first thing to remember is that interviewers are your allies, 
not opponents desperate to trip you up. Your cover letter, CV and 
application have caught their attention so now they want to meet you 
and get to know you.

To help you get interview-ready, NHS Elect offers a practical guide 
covering all aspects of the interview process from how to dress and get 
into the right head space to not being afraid to ask for clarification. 
You can also take your interview preparation to the next level by 
using the Guardian newspaper’s advice for conducting your own mock 
interviews.

How to excel in your 
NHS job interview

Check out NHS Elect’s 
interview advice

Read the Guardian’s mock 
interview guide
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Preparing for an interview… 
Perhaps you haven’t applied for a job in a long-time, or you want to update yourself on how best to 
prepare for an interview? The key word is preparation. This short document sets out a series of hints, 
tips and advice to help you. Many of the tips below, relate to face-to-face interviews but, there are 
also several specific points about on-line interviews. We would suggest you read the whole document, 
as the hints, tips and advice are often equally valid, regardless of the interview format. 

• Location - check out in advance where the interview will be held, work out how to get there 
and arrive with plenty of time to spare. Remember that hospitals, universities and NHS 
buildings can be large and busy places: you need to know exactly where you need to be for 
your interview. If necessary, do a dry run to make sure you know where you are going (better 
still, arrange an informal visit –you’ll be spending a lot of your time there, if successful!) 

For on-line interviews, you need to prepare your location equally well. We would suggest 
doing this the day before, so you aren’t rushing around on the day. Make sure it isn’t too dark 
and stay away from overhead lights. If you can, settle down near a window - as natural light is 
best. An artificial glare could make it difficult for the interviewer(s) to see you. 

• Technology – in a face-to-face interview, it is important that you turn your phone to silent. 
Obviously, for on-line interviews you need to make extra preparatory checks. You need to feel 
comfortable using whichever platform your prospective employer prefers (Zoom, Skype, 
FaceTime, MS Teams etc.) - so you need to find out, and find a way of practising. Once you’re 
comfortable with the platform you’ll be using, it’s a good idea to test your internet connection, 
the audio and your sound capabilities to make sure everything works properly. Before the 
interview, ask the employer to confirm; 
✓ Which platform will be used? 
✓ Is it an audio interview or both audio and video? 
✓ Is there someone on the other end of the video, or are the questions pre-recorded? 
✓ What do I do, or who do I call – should you or I start having technical difficulties? 

• Decision makers - do ensure that you speak to the recruiting manager to find out more about 
the job, the working environment, the challenges and aspirations of the team you’ll be joining 
if successful. This conversation can you give you a good idea of what you might be getting into 
and, what likely areas of questioning might arise at interview. 

• Influencers – who are the interview panel – find out what you can about them, so you know 
about their background and interests. This will help you strike up that all-important rapport. 

• Social media - double check your social media and online footprint – are you happy with what 
you see when you type your name into Google? What about the organisation you’re applying 
to – what are they talking about online? This will help you demonstrate you have an awareness 
of their current issues. 

• Questions - NHS interviews tend to involve quite common interview questions and a few that 
relate to the job description and also, the person specification. They may ask about things on 
your CV too. The key, is to practice, practice and practice more. Consider asking a friend or 
colleague to ask you some interview questions or, record yourself answering them and listen 
back. The more you practice, the smoother and more comprehensive your answers will be. 

Here I am supported  
Here I am SW London 
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https://www.nhselect.nhs.uk/uploads/files/1/NHS%20Elect%20Interview%20Guide%20-%20Aug%202020.pdf
https://www.theguardian.com/careers/work-blog/how-to-set-up-and-conduct-mock-job-interview


Learn about typical NHS interview questions

Get more confident about your interview by knowing what 
questions to expect.

NHS interviews often feature questions that you would expect 
to be asked in any job interview. These are combined with 
questions focusing on the job itself and, of course, questions 
about who you are.

To get an idea of what questions you’ll be asked, check out job 
recruitment agency Indeed’s sample questions and answers for 
Band 2 (think receptionist, catering staff, etc.) and Band 3 jobs 
(such as emergency care assistants, occupational therapists, etc.). 
Also, don’t forget to have your own questions ready to ask at 
the end of the interview. ID Medical has a great list of the right 
– and wrong – questions to ask.

Bands explained

Most NHS pay rates are set via a 
band system from two to nine. 
For example, Band 2 is an entry 
level salary (assistant roles) while 
Band 9 is for senior managers, 
consultants and specialists. There 
is also the VSM grade for Very 
Senior Managers (think chief 
executives) and Medical grades 
for doctors and dentists.

View Indeed’s guide to 
sample Band 2 questions

View Indeed’s guide to 
sample Band 3 questions

Check out ID Medical’s 
questions to ask

https://uk.indeed.com/career-advice/interviewing/nhs-interview-questions-band-2
https://uk.indeed.com/career-advice/interviewing/nhs-band-3-interview-questions
https://www.id-medical.com/questions-to-ask-an-nhs-interview/
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